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What can be found in the mobile application?

The Twigsee application is divided into 4 main sections.
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& Gingerbread Dreams *

Preschool sleepover 1.6.

Dear parents, we're having a traditional
preschool sleepover next week. Starting at
06:00, the kids are in for a lot of fun starting
with competitions, a pyjama party, pizza
baking and a bedtime story. Will your child
join us? Thank you for your information.
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Noticeboard

Here you will see all posts and polls related

to your child.
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¢ Child details Edit

Jusfine ! 3 years

Justiie,Bell 6/4/2018

= Classes

LadyBugs

5 Absence notes >

& Representatives

+1777666555

@

ather - Joe Bel

+1777888555

(? Other details

Children

In the second section you can see all the
information about the children and the
preschool. You can also edit your child's

information here.
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Excuse notes

You can excuse children through the "Excuse

notes” section.

12:14 ol F .
More Log out
Mary Bluestone

f\ﬂ Personal Data Protectio.. >

() About applicatior D

Open Twigsee on the web

Maore

More

A section with informmation about GDPR, our
contact details and the option to opt out.
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08 Noticeboard

The noticeboard serves as a communication channel between the teacher and the parents.
Thanks to this feature, you can read the information from the preschool instantly.

What can you do on the noticeboard?

Vote in the polls. Get information from the nursery and download photos and videos.

How does the noticeboard help preschools?

Thanks to effective one-way communication through the noticeboard, teachers can spend more time with the children.

How does the noticeboard help parents?

You can react more edasily to information passed on by the preschool.
You are better informed and can engage in conversation with your children thanks to the photos and videos from the preschool.
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With this feature, you can search for a post based on keywords
in the search engine.

Filters

All posts can be filtered and sorted based on several criteria

1214 (date, post type, or author).
twi
Seeg
Y Filters (g Post type 4, Activities & Children Date & Author
4 12:14 ol - \
taio aQ Y°
| @ FILTERS ON | Ja Posttype
Active filters will be displayed in blue | w DalsyPeni # ctiviy

and the number next to the icon will
We are drawing

| ShOW you hOW mCIny f||terS are Today we are all drawing together. The theme
Cu rrently enabled. is "My Favorite Fairy Tale.” We will be drawing

with crayons and wax crayons, however the
children want. All the children are very

You can return them to their Qriginc]l interested and focused on their drawing.
state by clicking the “Clear” button.
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{ . Teacher Vanda

/ 1

&% O 3. March = 10:01 @ Important
Are you coming to the party??

| Hello, we would need to hear from you by |
POI Is tomorrow regarding your attendance.
| e' 2 Ulrich, Justine
You can send responses (e.g. attendance at a playgroup)
to the preschool via polls. A 1
e
There is a separate poll for each child and you can only T
vote once. Il be there o

If one parent has already responded, the other parent of

that child will not be able to respond. [e) Iwon'tcome
al
‘E Teacher Vendy 4 Activity yp p p
POSts o It is easier to navigate through the submitted posts
Monkey Track thanks to the icons indicating the type of posts.
Hsed FO SelINILITIEEILE Sl information/ This morning we built a monkey bars with the
experience. children. @The children had a lot of fun and also Activity £ Relaxation e ?; special ) Teaching
. got to play a lot of sport.
The preschool may send you photos, videos, or
documents in addition to information. .
B @ Hygiene |:|3 Milestone @ Important G) Task
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<L Children

When you click on a child's profile, you can see the following
information:

 First name

« Last name

« Nickname

« Age

» Date of birth

« Courses

. Additional information (e.g. allergies)
» Legal representatives

 Persons authorized to pick up




8 Children /12:14 ol @\

¢ Child details Edit

%

CHILD'S T N

| Justine 3 years
| Justine,Bell 6/4/2018

Data update

S Classes
In the child's detail you can see basic LadyBugs Use this link to log in to the form where you
information about the Chlld, e.g. |egq| have prOVided additional information
° i i about your child.
guadrdians who you have given the right & Absence notes > )4

to pick up the child, allergies etc.

You can change all the information.

: . S Representatives
You can also see information about the
Mother - Daina Bell

preschool your child attends. P In the form, you can also add additional

people who will use the application.
Father - Joe Bell

+1777888555

*If you have one child in two preschools,

the child will have a different profile for

each preschool, so we recommend (® Other details

I~ oeman e

having a different photo for each

profile. k >

Click here for detailed instructions.



https://knowledge.twigsee.com/en/knowledge-base/modifying-a-childs-profile/?utm_source=onboarding-en&utm_medium=manual&utm_campaign=modifying-a-childs-profile
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(5] Excuse notes

A child can easily be excused at any time. The excuse
IS entered into the teacher app and the kindergarten
database right away.

You can credte an excuse note for one or more
children at a time.You can also excuse a child who
attends multiple classes that use Twigsee.
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(Y Doctor

(Y Vacation

5

Absences



https://knowledge.twigsee.com/en/knowledge-base-category/excuses/?utm_source=onboarding-en&utm_medium=manual&utm_campaign=excuses

10 Excuses

R T " Credate an excuse note

Absence notes New o~
- To create a new excuse note, click
the blue “New” button.
A (9 lliness >
__ Editan excuse note
ADD & EDIT J e Other Fo—
| If an excuse note has a pencil icon, it
EXC U S E s | oth can still be edited (it only appears on
000 er V4 future excuse notes).
Excuse notes received after the lunch check-out Attention!
: : : (9 Doctor
deadline will be marked as late In the system. ® > 61 GTEEHE G SHEIRE G e EIie
@ later change it or resend it, it may
CLJQ become a late excuse!
0 .
? (TVacation > In this case, you must contact the
e preschool to avoid being charged a
meal fee.

A late excuse may affect the meal fee amount.

U5 & &

Timeline Children Absences More




1N Excuses

CREATION

EXCUSES

[ 1214 ol T

< Absences Done r/.

® Who

©6

Justine Ulrich

(O When

Start End
5/6/2022 & K4 5/12/2022 &

Morning All day Afternoon

() Reason
daR»
Doctor lliness Vacation Family
reasons
g <P

Covid-19 Covid-19 Other

infection  quarantine

Once you have everything filled out, click the
"Done” button to submit the excuse note.

You are filling in:

- Who you are excusing (marked in blue)
- date

- part of the day

- reason

more about the excuses can be found here,



https://knowledge.twigsee.com/en/knowledge-base/excuses/?utm_source=onboarding-en&utm_medium=manual&utm_campaign=excuses
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12:14

More

Mary Bluestone

ccc MoOre

If you would like information about GDPR or would like to
contact our support, please click on the last section "More". Open Twigsee on the web



https://knowledge.twigsee.com/en/knowledge-base/and-whats-under-the-more-folder/?utm_source=onboarding-en&utm_medium=manual&utm_campaign=and-whats-under-the-more-folder

Don't worry if you can't use the mobile app for some reason.

Everything is also available on our website. The web interface is a

duplicate of the mobile app, and you log in with the same credentials.

!upp.twigsee.com}

Click here for detailed instructions.



https://app.twigsee.com/auth/login
https://knowledge.twigsee.com/en/knowledge-base/appearance-of-the-twigsee-web-application/?utm_source=onboarding-en&utm_medium=manual&utm_campaign=appearance-of-the-Twigsee-web-application
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